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The Gallup International Millennium Survey interviewed 57,000 adults in 60 different countries
of the world between August and October 1999, representing 1.25 billion of the planet’'s
inhabitants®  The survey covered a wide range of topics of an ethicd, politicd and religious nature,
focusng specificaly on issues close to people€'s basc vadues, paticulaly those which will have an
impact on the new Millennium. Issues such as Democracy, the United Nations, Human Rights,
Women's Rights, the Environment, Rdigion, Crime, and “What Maiters Mogt in Life’ were
included.

The results of such a globa opinion poll — the world's largest ever such undertaking — are bound to
be reveding and thought provoking. Some of the findings are perhaps shocking in exposing many
amilaities in peopl€'s dissatisfaction with the gructure and operation of democracy, both in ther
own country and globaly. Initid results show:

Lessthan haf find the results achieved to date by the United Nations satisfactory

A united cdl from Mankind for agloba improvement in respect of Human Rights.

The protection of Human Rights is seen as the most important role for the United Nations
in the New Millennium

A universd lack of faith in governments. They are believed to be corrupt and bureaucratic.
Democracies are frall in many parts of the world. Only in Western Europe and North
Americado amgority of citizensfed dectionsin their country are free and fair.

Globally, two thirds say: my country is not governed by the will of the people

YV VYV VVYV

It is for the relevant experts to find ways of addressng these issues and globa concerns about
governance but such findings warrant more attention and further study. As Professor Ramesh
Thakur, Vice Rector sad when Galup Internationd shared these findings with the United Nations
Universty:  “When a high proportion of the world's populatiion & this point in time says ‘My
country is not governed by the will of the people’ it can only make you reflect on how much work
lies ahead of the internationd political leadership.”

This paper seeks to darify some of the findings further but does not try to explan dl the figures.
We have avoided burdening the reader with too many percentages and so have not quoted these in
detall. Rather, we have tried to look beyond the numbers to highlight the key patterns in the data.
Further analyss we have undertaken may help an undersanding of why so many of the world's
citizens fed dissatisfied with the structures and performance of governance

! See the note at the end of this paper.
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There is dso much cause for optimism in many of the survey results. Around the globe, people
demondrate through their answers a high degree of consensus about many topics such as What
Matters Mogt in Life, the Importance of Human Rights and the Protection of the Environmen.

The intention of the Gdlup International Millennium Survey is to provide a dat point for future
thought and work that ams a improving the globa citizen's views and experience of governance
and democracy.

Consensuson What MattersMost in Life

One of the aims of the Gallup International Millennium Survey was to see to what extent a
“globd human conscience’ exists. The degree to which we share the same vaues independent of
our naiondity and under what circumstances we live is reveded by our survey. If we cannot agree
to drive for a common range of vaues, we will have difficulties in agreeing where we want to take
the World in the New Millennium.

In fact as human beings we do share some very basc vadues no mater whether we live a
sophigticated urban life in one of the World's metropolises or in a rurd aea in a developing
country. When the survey asked what matters most in life? the response that most consstently
came back from dmost every corner of the globe was: to have a happy family lifeand good health.
Hedth came top in 37 out of the 60 countries, whereas a happy family came firg in a further 16
countries.

So dthough there are differences, the relaively modest aspirations of having good health and a
happy family life are the most sought after vaues amost everywhere in the world.

Apat from the unison around these two basic vaues, the rank order of other vaues in terms of
what matters most does differ dgnificantly from country to country and from region to region
depending on the loca economic, rdigious and political Stuation.

But dthough priorities vary, it is evident that globdly human beings want a job to provide for
themsdves and those they love. To have a job ranks as number one in 5 countries and as number
two or three in another 23 countries, mostly those where having a job does not necessarily come dl
that automaticaly. Amongst these countries were dmogt adl of the former Soviet dominated
economies. A job was dso equdly high on the lig in Lain America, in some of the troubled Asan
economies and in West Africa. In Bejing, which was the only part of China interviewed, having a
job came only second to having good hedlth.

Such aspirations may appear to be very basc and modest, but we should remember how difficult
even these basics are for some people to achieve. Poverty, lack of education and unemployment
are dill the redity in too many parts of the world. In many countries having good hedth and a job
that can provide the basis for a happy family life is not yet as easy to come by as it is in the
developed nations.

The survey results show tha human beings dso universdly cherish less tangible vadues. Very
importantly, we want to live our lives in freedom, in a country where there is no war and without
violence and corruption.  Importantly, the individuad cannot impact on these factors but must rely
on the man-made sysem and structures of government and democracy to furnish the appropriate
conditions. In view of this it is perhgps little wonder that there is a globd levd of dissatidfaction
with the performance of the system, as the survey shows elsewhere.
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And What M atters L east

The most popular answers to what matters least (in a forced choice question) are amost as
consensud globaly as we saw in the high ranking of family and hedth. If we do have to choose
something that matters less, we choose to give up on being faithful to my religion and to have a
good standard of living. The population in 48 of the 60 countries mention being faithful to my
religion as one of the two least important thingsin life.

Whereas being faithful to a religion might have been expected to be among the less important
things in life to many people. It maybe more of a surprise to find that in this day and age a good
standard of living is sacrificed s0 readily by so many around the world. Certainly critics of the
modern, indudridised lifestyle maintain thet it is too materidigtic. It is dso a popular conception
that in less deveoped pats of the world, this lifestyle is the aspiration of many. However, the
survey results show that when asked, many people in many countries both in the developed and
developing world respond that if they have to choose, ther standard of living would be much less
important than health, family, freedom and to live in peace.

Consensus — Global anxieties

Given that our core vadues are amilar, irrespective of such factors as nationa or demographic
group, perhaps it is not surprigng that human beings across the world show smilar anxieties dout
what are universally perceived as actud or potentia threets to the harmony of life.

Thus, we dl share a concern about the current sate of the environment in our countries and there
Is a consensus that governments have done too little.

In dl regions, a mgority of the population say they are personaly concerned a great deal about
levels of crime in their country, and that this concern has increased a lot or a little over the last 5
yeas. Agan, there is universa criticiam of government for not handling the crime Stuation
effectively.

There is adso consensus about the importance of fundamental Human Rights and an
acknowledgement by citizens in many countries that these are not fully respected where they live.
The citizens of the world demand that the United Nations protect Human Rights as a globa
priority in the coming Millennium. This should be recognised as a powerful cdl for action on the
issue.

Indeed, there is more evidence of consensus even in the varying levels of dissatisfaction with the
way democracy works in our societies. Significant proportions across al regions find the
government of their country corrupt and bureaucratic. The individud’s sense of impotence in the
face of such inefficent, unjus and unresponsve governance resounds collectively across the
world through this survey’ s results.

Consensus on Specific | ssues
The Importance of the Environment

There is a high degree of consensus and universd frudration over government’s attention to
environmental issues. The population of the world is united in their criticism of their governments
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in relation to protecting the environment. Two-thirds of the 1.25 hillion people represented in
World's largest opinion poll, say their government has done too little to address the environmental
issues in their country. Only in very few countries - namdy five - out of the 60 participating did a
magjority agree that their government had done the right amount to address the environmental
issues.

Ancther finding that illusrates the globa concern for the environment among the eectorate, was
that only in 3 countries did a mgority fed that economic growth is more important than protection
of the environment. These countries are Armenia, Cameroon and Hong Kong. In al other
countries the protection of the environment came in as ultimatedy more important than economic
growth.

Certanly it is not news that the environment is more under threst in deveoping nations than in
Europe or North America What is news is that the populations in the emerging economies are
fully aware of the threat to ther environment and are now among the nations who are mogt critical
towards their government’s actions. But the survey shows that in many, but not al of these lesser-
developed economies there is now strong public support for the environment and a cdl for
environmentd action by their governments.

However locd the focus of some environmental issues may be, the protection of the environment
is a globd issue. Pollution, globd warming, holes in the ozone layer and the loss of the rainforest
are not under the control of any single government and only international co-operation can ensure
sugtainable solutions for the planet.

Human Rights

The Universal Declaration of Human Rights, which was adopted by the UN Generd Assembly in
1948, embodies the mord code, politicd consensus and legd synthess of human rights. It
enshrines the rights due to every sngle human being on the planet, irrespective of differences in
culture, religion, sex, ethnicity or politica belief. A modd for humanity.

Yet the Gdlup Internationd Millennium Survey demondrates that everywhere people fed that
Human Rights are not respected to the degree that they should be. Worse, in many countries
people report abuses and discrimination of the mogt intolerable kind as dl too commonplace.
Perhaps one of the survey's greatest reveations is that the so-called sophisticated countries of
Western Europe and North America are not exempt, their citizens aso fed human rights are not
fully respected in severd key aress, notably with regard to discriminaion against women which is
mentioned by a high proportion of US ditizens and with regard to discrimination by race,
mentioned most frequently by British citizens.

Across the world the survey shows that equd datus for women and an end to discriminatory
attitudes and behaviour Hill have a long way to go. Young women are incressngly impatient for
change in a world where many inhabitants 4ill believe men are more suited to education,
employment and politics than women.

The mogst severe problems with regard to Human Rights are found in Latin America. Here, less than
one in ten citizens beieve that Human Rights are being fully observed. Shockingly, as many as one
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third dlam that as a rule Human Rights are not being observed a dl, whils only a smdl mgority
concede that human rights are even partidly respected in their country.

Of dl the countries included in the survey, the country given the poorest testimonid by its citizens
is Colombia, where as many as two thirds bdieve that overal human rights are not being
respected & al in their country.

In the Latin American region as a whole over a third believe torture takes place in their country; a
mgority in 5 out of the 10 countries the survey included in the region believe this is the case,
whilst in Peru and Ecuador, the proportion is a staggering three quarters of dl those interviewed,
who believe torture to take place in their country.

Universdly cherished by Mankind, the protection of these very Human Rights is seen as the most
important role for the United Nationsin the new Millennium.
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The United Nations
Satisfaction with UN performance to date

The United Nations is the pre-eminent forum for mediating nationd interests and for harmonising
these within the internationd interest. Established in the wake of the devadtation of World War 2,
it represents post war optimism and belief in a New World Order where unbridled nationalism and
the raw interplay of power coud be moderated within a wider, internationaly consensua
framework.

Since its inception, the United Nation has been cdled upon repestedly to intervene in globd
political, diplomatic and humanitarian events. The survey asked: How satisfactory do you find the
results achieved by the UN up until now? Very satisfactory, somewhat satisfactory, somewhat
unsatisfactory or very unsatisfactory?

At firg dght, that less than hdf of those interviewed globaly clam the UN’s performance, judged
on results to date, to be either very or somewhat satisfactory may make depressing reading. Yet a
deeper look a the survey results shows that differing views lie behind this gpparent globd
condemnation of the United Nations activities and there is dgnificant vaiaion between views in
different regions of the world.

How satisfactory do you find the results | Very + somewhat
achieved by the UN up until now? satisfactory

%
Globdly 48
Western Europe 49
Eastern Europe 32
North America 65
South East Asa 44
Beijing 43
Lain America 42
West Africa 71

It is interesting to note that despite the governmentd levd criticism the US has rased agangt
United Nations causng them to withhold their dues, citizens in North America are amongst the
most pogtive in their assessment of UN performance to date. Only the populations of the three
West African dates included in the survey ae more enthusastic about United Nations
achievements.

Looking even more deeply reveds that even within regions there is not dways a homogeneous
picture from one country to the next. Closer analyss of these patterns on a regiond and even a
local level may help understand these different assessments of United Nations activities.

Those with experience of UN intervention

Within the last 10 years, the world map has changed sgnificantly, not least in Europe where the
collgpse of the Soviet Union and subsequent rgpid democratisation of Eastern Europe had
unforeseen consequences.  Nationadism appeared to rear its bloody head again and through the
globa media, world atention was drawn to the suffering of those caught up in the now wdl-
known evil of ethnic cleansing.
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Pictures of troops with blue berets are fresh in connection with Bosnia, Croatia and Kosovo;
sved of the countries included in the survey have recently had United Nations troops within
their borders, so would these countries have more positive or negative views of such intervention?

Here there is some genuine cheer for the United Nations. People in countries where the UN
actudly have intervened recently - Bosnia, Croatia - or those close to them such as the FYR of
Macedonia are more satisfied with UN performance than others in ether East or West Europe or
indeed other parts of the world.

Ex-CIS countries

In other parts of Eastern and Centra Europe, the picture is gloomier. United Nations performance
to date is only deemed to be very or quite satisfactory overdl by less than one in three citizens in
the recently democratised countries and perhaps most important of adl — Russa itsdf. The
goparent disenchantment of Eastern Europe is not reserved uniquely for the United Nations. The
aurvey findings show that overdl citizens of this region ae generdly dissisfied with the
operation of their newfound democracies, believing themsdves to be powerless and ther
governments to be corrupt.

Most positiveratingsin West Africa

This region is 4ill emerging from its recent history of military coups, repressve regimes human
rights abuses and ethnic conflict. Yet the countries of the region that are included in the survey are
paticulaly pogtive in ther assessment of United Nations activity with Ghana and Nigeria
reporting the largest mgorities seen in the survey rating the achievements of the UN as very or
somewhat satisfactory.

The interviews for the survey were conducted in Nigeria only months after pressure from the
international  community finaly contributed to the firs democratic dections for 30 years in May
1999. Perhaps a new spirit of optimism after such a long and chaotic period of higtory is being
expressed in this assessment of the United Nations as the guardian and modd of internationd
jugtice and democracy, not only in Nigeria, but aso in the other countries of West Africa that are
induded in the suvey and which have themsdves dso recently emerged from long periods of
ingtahility.

Latin America— A specific Human Rights I ssue

Overdl in the region, only 42% say the UN performance to date has been very or somewhat
stisfactory. Human Rights is a particularly sengtive issue in this part of the world as the results of
the Gdlup International Millennium Survey demondrate. In many countries of the region, people
have often been denied these rights and made victims of oppresson by their own governments and
leaders. The populations of these countries have too many recent experiences where the structures
of governance, both locd, regiond and globd reman unable to prevent large scae abuses of
Human Rights, especidly by very forces that should protect the individud i.e the Army, the
Police and the Government. Through their answers to the survey, the people of Lain America
deliver criticism to the United Nations and to the structures of governance that have not prevented
undemocratic regimesin their countries from abusing the Human Rights of their own citizens.
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The Role of the United Nationsin the Future

One of the firg acts of the newly formed United Nations in 1948 was to adopt the Universa
Declaration of Human Rights and the survey shows that most people around the globe consider the
most important task for the United Nations in the future will be to protect Human Rights. One
third believes the most important objective in the future for the United Nations is the prevention of
war by intervention and a smilar proportion stress giving humanitarian aid in times of natural
disasters.

Those questioned were dso offered the option that a potential aim for the United Nations could be
to develop into a world government but this was only popular with a very smadl proportion of
people. Given United Nations involvement in the Gulf War and more recently in the former
Yugodavia, it is something of a surprise to find that only a rdaively smdl proportion of the
survey populaion fdt that to maintain peace by armed forces should be one of the United Nations
mogt important amsin the future.

To protect Human Rights is conddered particularly important in West Africa, but is dso given
high priority in Western Europe and of course in Latin America, where Human Rights abuses have
had a great influence on severd of the survey’s questions as we have dready demondrated. This
role for the United Nations receives redively less support in South East Asa and Eastern Europe,
athough neither of these regions has an unblemished Human Rights record.

It seems that the United Nations must teke serious note of this objective, not leest as the cal to
protect Human Rights is directly related to age; the younger you are the more important it seems to
be. Among those under 25 - dmog hdf put this as the most important am. The young who will
be the globa citizens of the next Millennium are dso supporters of the United Nations and a
mgjority of this group is satisfied with the United Nations performance to date.

To give humanitarian aid in times of natural disasters is perhgps not surprisngly highest where
such natura disasters occur - in West Africa and South East Ada. Bearing in mind that events like
the recent earthquakes in Turkey are rare, where such events are less likely to occur i.e. in Western
Europe and even in Eastern Europe, such an role for the UN in the future is less important as a
priority. Even though there have been severa such naturd disasters in Latin America recently,
induding devadating hurricanes in Centrd America, humanitarian ad in times of dissster is not
seen as akey future UN objective for citizens of thisregion.
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Democr acy

As daed ealier, the survey results on the topic of Democracy at fird seemed inconsigtent and
enigmatic, certainly warranting further investigation and anadlyss.

Normdly you would expect that if the people of a given country agree that elections in my country
are free and fair, they would aso agree that my country is ruled by the will of the people. After dl
the whole idea of a democracy is to secure that through free and fair eections of representatives, it
is will of the people which rues the country. One of the mogt surprisng findings in the Galup
Internationad  Millennium Survey has therefore been to find tha this is by no means dways the
case.

Most of the participating countries consder themselves to be democratic, and it is therefore less
aurprisng to find that actudly in many countries a mgority willingly agrees that elections in my
country are free and fair. The big surprise comes when the respondent aso says, but my country is
not ruled by the will of the people.

These reaults seem even more puzzling when you discover that it is paticulally in the old wel
established democracies in Western Europe and Northern America, where mgorities fed that ther
country is not ruled by the will of the people even though generdly they do endorse the election
process as being free and fair. When a the same time large proportions of the population are
saying thelr government is corrupt, it is time to wonder what has happened to democrecy if free
eections in fact, do not result in government by the will of the people, but in governments
perceived to be corrupt.

Four key groups

The key to undergtand this apparent contradiction proved to be to divide respondents into four sub-
groups based the answers to the two key questions tha had initidly shown such high leves of
disstisfaction. We thus established the rdaive sze of each ssgment in each region and in each
country and in order to try to undersand the dtuation better we looked a each of the four
segment’ s responses to dl the other questions in the survey.

% of total survey population | My country ruled by the will of the people:

Electionsarefreeandfair: | Yes No

Yes Segment A 1 32% Segment C : 24%
The Pillars of Democracy | The Disillusioned

No Segment B : 5% Segment D : 38 %
The Outsiders The Malcontents

Segment A representing only 1 in 3 of the eectorate are the only group responding as you would
have hoped in a democracy: Yes, elections in my country are free and fair and yes, my country is
ruled by the people.
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The other two thirds of the eectorate either disagreed that the eections are free and fair or that
their country is ruled by the people. Or even worse they disagreed with both statements.

The dzes of the four segments are very different from country to country. On the extreme, in
Russa, not less than nine out of ten of the population are found in ssgment D, saying Russan
elections are not free and fair and Russais not ruled by the will of the people. But this group is
also present in long established democracies like Sweden where close to hdf the population agree
that Swedish eections are free and fair, but that Sweden ill isnot ruled by the will of the people.

To understand why many democracies gpparently seem to be less hedthy than expected and what
implications this may have for such democracies and the world as a whole, we have looked at each
of the four segmentsin detall.

A deeper look at each Segment

Segment A are the most easiest group to understand. They are satisfied with the eections and
agree the people’s will rules. We have chosen to labd this group The Pillars of Democracy as
they are the drongest supporters of ther society. Ther satisfaction is widespread and appears
agan and agan when asked about how wdl their government is coping with different issues.
When describing the government itsdlf, they use words as efficient, just and responds to the will of
the people.

If in a country they conditute a mgority, that country or that government has little to worry about.
This is, however, only the case in 8 out of the @ countries. In 19 countries i.e. one democracy in
three, The Pillars of Democracy condtitute a quarter or less of the electorate.

Segment B do not agree that dections in their country are free and fair, but contrarily say that
ther country is nevertheess run by the will of the people. This is a very smdl group. They
represent only 5 percent or less and only in 3 countries would they be a sgnificant politicd factor,
namdy in Philippines, Tawan and Thaland where they around a quarter of each country’s
population. They would tend to be more involved with a reigious life than the other three
segments and there are some suggestions in the data that they are more aware of locd
discrimination based on religion, language and palitical beliefs.

One possible interpretation is that this group conssts of different minorities, who fed themsdves
unable to elect enough representatives to their parliament to ater the balance of power, but on the
other hand do agree that dl in dl their country is run by the will of the people (but maybe not their
kind of people). We labd this group The Outsders as they seem to have little illusons as to ther
owvn impact on the sydem they live in.  From a dability point of view, due to ther limited
numbers they are not a potentidl maor force behind political protest. However, in the three
countries above, they would be afactor to be considered.

Segment Cis the red puzzle in the data. These are voters who agree that dections in their country
are free and fair, but dso say tha ther country is not run by the will of the people. How can this
be? Does something happen to the paliticians after they are elected?

We have chosen to labd this group as The Disillusioned. Somewhere down the line, they have
logt their illusons that fair eections lead to government by the will of people.
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Countries where The Disllusioned conditute a large part of the population are very often well
established Western European democracies e.g. the UK, Sweden, Denmark, Finland, France and
the Netherlands, but representatives are dso in some of the Eastern and Centrd Europesn
countries, who have a more recently established Western style democracy : Hungary, the Czech
Republic and Lithuania

When asked to describe their government, they are the group most frequently using the labd:
bureaucratic and are in generd quite disstisfied with the way their government handles different
iIssues. They more frequently have a higher education and more strongly oppose any suggestion
that men should be superior to women. Also they are in generd aso more concerned about Humen
Rights than the average.

Our interpretation of the data would suggest that one mgor reason as to why they do not agree
their country is run by the will of the people (dthough the dections are fair) is tha they have
repeatedly observed that good politica intentions get buried in bureaucratic red tape. This leads to
some degree of frudration with the politicd edablishment. In the red world, when eected Al
politicians must seek to baance different opinions within a genera politicadl consensus in these
West European democracies. Inevitably this means treading a path full of compromises rather than
the swift, more idedidic politicad actions they promised. Also living in very prosperous, well
functioning societies, T he Disillusioned expect their governments do be able to do better.

That this group is large in a given country should not be seen as a 9gn of politicd ingability as
they are fully saisfied with the eectord process. What it may likdy lead to are “sSingle issue’
actions, where groups within the populations are formed when the politica frudration over a
particular issue just becomes too unbearable and provokes a protest. The Disillusioned will not
overthrow the government, but they will react strongly every now and then, when the bureaucracy
becomes just too much.

The last Segment D represent much more of a potentiad threat to the present politica system and
its sability. They do not believe dections in their country are free and fair, nor do they believe
thelr country is run by the will of the people. When asked to describe their government, 2 out of 3
in this group say it is corrupt. In generd they are the most concerned with issues such as crime
and consgently display more traditiond, conservative views. It would be here that the many new
ultra rightwing parties could recruit their supporters.

We have chosen to labd this group The Malcontents. They do not believe in or agree with their
present politica system. If they conditute a large proportion of the population, the country could
very well bein for amgor change.

An interesing example is Pakistan, where events give a redity to the survey results. The survey
was carried out just before the recent dramatic change of government. At that point in time 65
percent of adl Pakiganis were Malcontents and only 13 percent beonged to The Pillars of
Democracy. Apparently the pillars were not strong enough.

Other countries with a very large proportion of The Malcontents are manly to be found in certain
Latin American countries and in many of the former Soviet block eg. Armenia, Russa, Ukraine
and Kazakhgan. In dl these countries The Pillars of Democracy congitute less than one in 12 of
the electorate.
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The data on the proportions of the four segment should not be seen as a prognogtic tool for
identifying where the next revolution or other overthrow of government is to be expected.
However it does seem tha the answers to these questions give an understanding of the level of
confidence a society expresses in its democracy. The findings in some countries particularly those
with a high proportion of Malcontents provide a waning, and it might have ggnificant

consequences in these countries if the politica leadership do not find a way to reindae bdiefs in
the fairness of the ections.
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The Gallup International Millennium Survey
The Project Background

Gdlup Internationd was formdly founded in May 1947 with 11 origind members and Dr George
Gdlup as its fird Presdent. Now the World's largest network of opinion and socid research
inditutes  with members in 55+ countries, Gdlup Internationa is completely  independent
economicaly and financidly from any paliticd orientation.

The founding members believed that surveys were an integrd pat of democracy, bringing the
voice of the people direct to those who govern the world in our name and our interests. This has
remained a mgor benefit for both the public we interview and the societies we serve, when we
conduct our everyday polls. The Gdlup Internationd Millennium Survey seeks to hring attention
to the common voice of the people of the World on some of the very basic values of Mankind at
the gart of the Millennium.

Desgned to poll world opinion on a variety of ethica, politica, religious and other fundamentd
subjects a the doorstep of the new Millennium, more than 50,000 people in 60 countries were
interviewed between August and October 1999. This represents a total globa population of 1.25
billion.

We wish to dress tha in any survey of public opinion, the respondents answer is based on their
own locd experience. A survey is a measurement of people’s views and perceptions rather than an
accurate assessment of redity. As such, no survey of public opinion can be more than an
imperfect view of world opinion - a snapshot.

Many externd factors affect the results of any survey and even the timing of such a survey can
have an effect upon its results. Thus, findings should dways be interpreted with an understanding
of the rdevant culturd, higtorica, political and economic background. When a survey such as this
IS conducted in SO many countries a one time, it is not surprising that specific events may impact
on the findings sgnificantly and should be borne in mind. Similarly, practicdities such as cost and
geography impact on the methodology used to survey public opinion and so on the populations
represented in the poll. We recognise that a survey of the dze and scope of the Gdlup
Internationa Millennium Survey is subject to such limitations.

Funded entirdy by the members themsdves, the data from the survey is avalable pro bono to
universties and other relevant indtitutions for further invedtigation and sudy. For further technica
information about the Gdlup International Millennium Survey or to request access to the data,
please contact:

Meril James René Spogéard

Secretary Generd - Gdlup Internationd Managing Director, Galup A/S

Tel: +44 181 983 4509 Tel: +45 39 27 27 27

Fax: +44 181 983 4105 Fax: +45 31 18 24 66

Email: Gdlup.Internationd @btinternet.com Email: Spogard@ga lup.dk
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